
Experience

Education

An enthusiastic and driven Information
Technology graduate with a passion for
programming, software installation and

troubleshooting, and hardware
maintenance.  I'm eager to contribute to
innovative projects and collaborate with

talented teams.

About Me

bsit.christiantolentino@gmail.com

+639-76313-5972

CHAT SUPPORT REPRESENTATIVE
Alorica Teleservices
July 2018 - May 2023

ROMBLON STATE UNIVERSITY (2014-2018)
BACHELOR OF SCIENCE IN INFORMATION TECHNOLOGY
AWARD: OUTSTADING PROGRAMMER

1334 San Diego., Sampaloc,
Manila, 1008, Philippines

Alorica is an innovative customer experience management
and Business Process Outsourcing (BPO) services solution
headquartered in Irvine, California. As a Chat Support
Representative handling US Telco Account, 

Language

English

Filipino

Expertise

Negotiation

Critical Thinking

Leadership

Programming

Data Entry

CRM

Active Listening

Empathy

Patience

Troubleshooting

Multi-tasking

Time Management

Attention to detail

Teamwork

Resourcefulness

DATA CONTROLLER II (Contractual)
Department of Health
November 2021 - December 2022

Department of Health is in need of part timers to work as
Data Controller II during COVID-198 pandemic. 

DATA ENCODER (Job Order)
Rural Health Unit - Concepcion
January 2023 - December 2023

A rural health unit is a healthcare facility specifically
designed to provide medical services to people living in
rural areas. 

Information Technology

CHRISTIAN
TOLENTINO

REVENUE COLLECTOR I (Permanent)
Local Government Unit - Concepcion
January 2024 - Present

A Local Government Unit (LGU) is a basic political unit of a
country that is responsible for providing essential services
and managing local affairs within its jurisdiction.

MONTFORT ACADEMY (2017)
NC-II COMPUTER SYSTEMS SERVICING


